
 

Madhya Pradesh State Centre 
“C” Wing Basement, Vindhyachal Bhawan 

Bhopal [M.P] – 462 004 
 

 Helpdesk for NIC Services  
 

[Network Operations, Video Conferencing & Messaging Services 
And 

Data Centre, Web Hosting & FTP over VPN Services] 

HelpDesk-ContactDetails Dated: - 19/07/2010 3:19:00 PM 
 

 
24x7 Helpdesk Services 

 
Network Operations 

(24x7) 
 

Messaging Services 
(24x7) 

 
 – 0755-2558299, 2553473, & 2551265 Ext.121, 202 

 
 - 6023 (IP-Phone) 

 
 - 4401 (DAMA Phone) 

 
 - support-mp@nic.in 

 

Data Centre Services 
(24x7) 

 
 – 0755-2558299, 2553473, & 2551265 Ext.121, 202 

 
 - 6023/6109 (IP-Phone) 

 
 - 4401 (DAMA Phone) 

 
 - wsd-mp@nic.in 

 
Helpdesk Services during Office Hours (10:30AM to 5:30PM) on Working Days 

Video Conferencing 
(Office Hours) 

 
 – 0755-2558299, 2553473, & 2551265 Ext.121, 202 

 
 - 6023 (IP-Phone) 

 
 - 4401 (DAMA Phone) 

 
 - vcsupport-mp@nic.in  

 
Web Hosting 

Services 
(Office Hours) 

 
 

FTP over VPN Facility  
(Office Hours) 

 

 
 – 0755-2551265 Ext.232/142/272 

 
 - 6109 (IP-Phone) 

 
  – wsd-mp@nic.in 
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