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The Government spends a large amount in providing/ maintaining the Basic
Services and Amenities to citizens. Therefore to provide better service
delivery a system independent of service providing department has been
evolved to capture feedback from citizens of all the villages of the state,
identify problems and to take corrective action.

® Drinking Water : Hand Pumps
® Electricity : Transformers
é % ® Education
£ B ® Health
® Agriculture
® Veterinary Services
® Women & Child Development
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® Distribution of essential commodities

through Fair Price Shops

® Distribution of Old Age and Social
Security Pension

® Disposal of demarcation, mutation

and partition cases

Data Collection & Monitoring Mechanism

® Nodal officer is designated for every village to visit & collect the information/feedback in prescribed
format between 20th to 23rd of every month

® [nformation collected by the nodal officers is keyed in computer by 26th of the month under the
supervision of CEO Janpad at the Block level

®  Variousfault reports are generated and distributed for remedial / follow up action

® The Datafromthe Block is senttothe District where itis consolidated and transmitted over the NICNET
to the State

@  Sub Divisional Officers and Collectors review the status every month

® The Data received from the Districts is consolidated at the State and further kept on Web Server which

can be accessed by all the stake holders to regularly monitor, identify and rectify the problems , if any

and improve the delivery of Services to the rural masses '

The Chief Secretary reviews the status through Video conferencing on third Thursday of every month






